
Noise
QAL have had over 50 years operating in Gladstone where 
we’ve supported hundreds of thousands of jobs and 
generated billions of dollars of value for the Queensland 
economy. We take very seriously our commitment to the 
environment, our employees and the community to ensure 
employment for future generations.    

Due to the nature of our refinery and its close proximity to our 
community, it is unfortunate that our operations may impact 
nearby residents at some point. The key areas we are targeting 
improvements are in dust, noise, odour and alkali emissions.

We are striving to continually get better at what we do and how 
we respond to process challenges within our plant. Given the 
limited solutions available to most of these impacts we will never 
be perfect, but we will always be working on incremental changes 
that will result in improvement over time. While this is evident by 
the considerable reduction in our impacts over the years, we 
will continue to set the bar higher to progress on reducing our 
environmental impacts.



What’s that noise?

How do 
we measure 
success?

What is 
QAL doing 

about it?
Continuous low impact operational noise is generated from the 
mechanical operation of the plant mainly by pumps and motors, 
blowers and conveyors. Higher impact noise levels can be 
experienced as part of our ongoing maintenance on the plant. 
QAL undertake hydroblasting regularly to safely remove residue 
scale from tanks, while abrasive blasting is also carried out onsite. 
QAL have stringent health and safety procedures to protect 
all personnel from long-term exposure to excessive noise.

As part of our 
5 Year Environmental 
Improvement Plan 
another $0.4M is being 
invested in noise 
reduction programs. 

In August 2018 we committed to a 5 Year 
Environmental Improvement Plan to ensure 
reduction of our environmental risk profile.
We will invest between A$130-260M to ensure 
improved environmental performance.

We are committed to measuring, controlling and 
reducing noise emissions. Wherever feasible, our 
approach is to engineer solutions to eliminate the 

problem. We have introduced a ‘buy quiet’ program, 
where quieter equipment is selected and installed when 
replacement is required. This cumulatively reduces our 

operational noise impact over time. Where this is not feasible, 
we develop management strategies to reduce or eliminate 

potential noise impacts caused by our activities.
One example of this is changing our strategy around the necessary 
tank maintenance of hydroblasting. This work was previously done 

both night and day shifts, however during unfavourable weather 
conditions its sound may have been heard off site.

To minimise this impact, QAL no longer 
conducts any of this work at night. 

QAL conducts extensive noise monitoring programs to 
assess worker health as well as operating a community noise 
monitoring station located at Barney Point.  The Barney Point 
noise monitoring station has a 24 hour real-time sound level 
meter installed, capturing noise levels within the community which 
may be related to our operations. The meter also has a recording 
function so QAL Environmental personnel can playback the 
noise file and hear what caused the spike in noise level. 
This cumulative data is also collected and analysed to 
track the success of our improvement projects and 
operational performance. This data is shared with the 
Department of Environment and Science to meet 
our Environmental Approval conditions.
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If you feel you are being impacted by 
noise from QAL, please phone our 
Community Hotline on 1800 181 110.


