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Business Improvement Specialist 
Business Improvement – Gladstone, Qld 
 

 

Queensland Alumina Limited (QAL) is one of the largest alumina 
refineries in the world, located in the coastal city of Gladstone, Central 
Queensland.  

The purpose of this role is to provide the leadership and expertise 
needed to support and facilitate business system transformation 
projects across the organisation.  Key duties of the role include: 

• Supporting and facilitating improvement projects – imparting 
knowledge and experience to build internal capability 

• Guiding process owners with project selection and scope, 
assuring linkage between initiatives and business priorities 

• Engaging leaders and team members in the application of 
improvement tools (Lean Six Sigma) to deliver timely and 
sustainable improvement projects 

• Working with the Business Improvement Team to implement 
Lean and support other improvement projects  

An excellent communicator with good leadership and influential skills 
together with a strong passion for business improvement will ensure 
the success of this role. 

Skills required 
• 3+ years Lean Six Sigma (Black Belt) experience 
• Constructively challenge the status quo, and engage others to 

make improvements 
• Effective communicator, with the ability to build strong working 

relationships with all levels of the organisation 

Applications 
Applications close Tuesday 10 August 2010. Please forward 
applications directly to QAL at recruitment@qal.com.au.  
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