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Support for men now open at QAL Community House 
 
The Gladstone Region Sexual Assault Support Service operated by the Women’s 
Health Centre has recently extended its support service to men, operating out of 
QAL’s Community House.  
 
Specialists in the support service identified an important need in the community and 
are now offering counselling to help males in the Gladstone region.  
 
The service provides a supportive environment that can help participants speak 
freely and ask advice about how to deal with sexual assault related issues affecting 
either themselves or their families and participants can remain anonymous if they 
wish. 
 
Counsellor and Community Educator, Pam Brown believes the service will 
encourage the already-growing number of men stepping forward and asking for help, 
especially because of the location and times the counselling is offered. 
 
“More and more men from all walks of life are now coming forward to talk about their 
issues and by offering a safe haven we are hoping more men in the Gladstone 
community will come and talk to us,” Mrs Brown said.  
 
“With QAL Community House also being the location of the Men’s Resource Centre, 
it was fitting to offer the service here. We aim to provide a more accessible and 
comfortable location for men with more flexible hours that will suit those who are 
working,” she said. 
 
Health, Safety, Environment and Communities Manager, Ross Greenhalgh, was 
pleased to be able to accommodate the service at QAL Community House. 
 
“The counsellors required a free, accessible venue to trial this service to local men. 
We were more than happy to make arrangements for a room in Community House to 
be air-conditioned and fitted out with new furniture so the sessions could be held in a 
comfortable, private environment,” Mr Greenhalgh said 
 
“Responding to the need for this kind of free support offered in Gladstone, QAL’s 
electricians and community relations employees worked quickly to have the room 
ready for the service to commence in January.” 
 
Commencing Tuesday, 17 January, Gladstone Region Sexual Assault Support 
Service will operate a ‘drop in’ service from QAL Community House for a five week 
trial period. The house will be open from 4:30pm until 6:30pm, allowing interested 
participants the chance to talk privately to a counsellor, or to schedule in a time and 
date that is more suitable. 
 



There are no restrictions or appointments necessary, all men are welcome and 
encouraged to attend. The service is not means tested, is completely free and 
confidential. Participants do not need a Medicare card and nor does it matter if you 
are not a permanent Australian resident.  
 
For more information or to make an appointment, you can call the Gladstone Region 
Sexual Assault Support Service on 0421 554 853, operated by trained counsellors 
from the Gladstone Sexual Assault Service located at the Women’s Health Centre. 
For more information about QAL’s Community House, you can contact QAL 
Community Relations on 1800 181 110. 
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Caption:  
The new sexual assault related counselling for men will be held at QAL’s Community House. 
 
 

 
 
Caption (L-R):  
Back row: Trischa Jackson (Manager of Women’s Health Centre), Courtney Brown 
(Community Relations and Media Specialist), Graham Lehmann (Valve Bay & Air -
Conditioning Supervisor), Craig Jenkins (Alumina Producer) 
Front row: Josh Hill (QAL Apprentice), Robyn Lidell & Pam Brown (Counsellors and 
Community Educators) 
 
 



About Queensland Alumina Limited: 
Queensland Alumina Limited (QAL) commenced operation in March 1967 with an annual production 
rate of 600,000 tonnes of alumina. Today QAL is one of the world’s largest alumina refineries, producing 
3.95 million tonnes of the world’s best smelter grade alumina per year.  With an average workforce of 
1050 employees, QAL is the region’s largest employer and annually contributes approximately $400 
million directly to the local economy. 
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