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Complaint Breakdown by Type 2010 YTD
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Dust complaints by month

Lime Kiln
demolition complete

Oct-06

Rotary Kiln
demolition complete

Jun-06

Final baghouse 
installation on 

boilers
Mar-07

Alumina loader 
cascade chute 

Nov-06
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Other revelant events / projects 
2000 Boilerhouse Power Fail Incident Mar
2003 FFE Commissioning commenced
2003 Baghouse installation on boilers commenced
2004 - 2007 Improvements around coal handling 
facility



Safer. Cleaner. Better.Safer. Cleaner. Better.

Odour complaints by month

All units to 
Thermal Oxidiser

Feb-04

RMD Odour
Mar-05
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Alkali complaints by month

Unit 3 Relief Header Incident 
Jan-09

Unit 3 Digestion Incident
May-09
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Noise Complaints by Month 

Drag valves & 
hydroblast procedures 

implemented
Mar-04
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Tree Planting 
Update

Three tree planting sessions have been 
completed for 2010, with  2100 trees planted 
One more planting session is planned, with a 

target of 2800 trees for 2010.


