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Complaint Breakdown by Type 2010 YTD
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Dust complaints by month
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Other revelant projects 
2000 Boilerhouse Power Fail Incident Mar
2003 FFE Commissioned
2003 Baghouse installation on boilers commenced
2007 Improvements around coal handling facility

Rotary Kilns
Demolished
Sept 2005

Lime Kilns
Demolished

Oct 2006 Final baghouse 
installation on 
boilers 
Mar 2007

Cascading shute 
installed at 
alumina load out 
Nov 2006
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Odour complaints by month
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Thermal Oxidiser 
Installed Feb2004

Sand Pond 
Complaints 
Nov2004

RMD Odour 
Feb2005
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Alkali complaints by month
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Unit 3 Relief 
Tank Incident 

May 2009

Unit 3 Relief Tank 
Incident Jan2009
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Noise Complaints by Month 
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Drag Valves Installed & 
Hydroblast Procedures 

Implemented 
May2004
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Tree Planting Update

Tree planting commenced in April of this year, with a total of 700 trees 
planted.

3 more planting sessions are programmed, with an annual target of 2800 
trees.


